
ANTI-TRUST &  
COMPETITION POLICY

2.	Purpose of this policy
This policy aims to ensure nexeye BV, all labels and 
all employees comply with relevant competition laws 
(such as the EU Competition Regulation, Sherman Act in 
the US, Competition Act in the UK, etc.) and to prevent 
behaviour that may lead to cartels, abuse of power or 
prohibited restrictions of competition. This policy provides 
stakeholders with practical guidelines on how to recognize 
risks and act according this policy.

3. Background and Legal framework   
The legal entity’s of nexeye are located in different 
countries, which countries may have different legal 
frameworks and enforcement mechanisms. However, 
all entities are located within the EU, and the European 
competition law is applicable. The purpose remains the 
same: to ensure fair competition, protect consumers and 
promote economic efficiency.

Competition laws typically prohibit:
a.	Price fixing or price coordination with competitors
b.	Division of markets, customers or geographical areas
c.	Boycotting suppliers or customers
d.	Exchange of competitively sensitive information
e.	Abuse of a dominant position, such as putting pressure 

on smaller suppliers or excluding competitors

V A L U E  I N  V I E W  O F  T H E  F U T U R E

1. Scope:  

a. Subsidiaries:
This policy is applicable to Nexeye B.V. and all 
its subsidiaries: HARG Holding BV, Hans Anders 
Nederland BV, Hans Anders Belgie BV, Eyes & More 
Groep, Eyes & More Holding, Eyes & More BV, Eyes & 
More Dach GmbH, Eyes & More GmbH, Eyes & More 
Ostereich GmbH, Eyes & More Belgie BV, Eyes and 
More Sverige AB. This document refers to nexeye.

b. Stakeholders:
This policy applies specifically to:
•	 all employees, managers and board members of 

nexeye B.V. and the legal entities
•	 franchisees, agents and distributors working with 

nexeye B.V., or one of the labels
•	 all interactions with competitors, suppliers and 

customers, both offline and online.

c. Operations 
The policy applies to all business activities, including 
(online) sales of glasses, contact lenses, hearing 
aids, services as eye tests and hearing tests, and 
marketing campaigns.



Violation of these laws can result in fines, reputational 
damage, and criminal prosecution, both for the company 
and individual employees

3. Principles

3.1 Prohibited Conduct
Following behaviors are always prohibited within  
nexeye B.V.:

3.1.1 Agreements with competitors
a.	 Selling price fixing (no price coordination or “minimum 

prices”).
b. Market-sharing agreements (such as agreements not 

to compete with certain areas, customers or product 
groups).

c. Coordination about discounts, margins, promotions or 
opening hours.

d. Joint purchasing agreements that lead to the restriction 
of competition, unless legally assessed. 

 
 
3.1.2 Agreements with suppliers
a. Suppliers may give recommended prices, but nexeye 

B.V. may never agree to fixed or minimum sales prices 
(resale price maintenance). 

b. Prohibited from accepting restrictions that 
unnecessarily restrict online or off-store sales.

c. Exclusive distribution agreements are only permitted 
within legal frameworks and after legal review.

d. Cooperation with health insurers must be carefully 
assessed from a legal point of view (risk of abuse of a 
dominant position).

e. Using market power to compel suppliers or distributors 
to work exclusively with nexeye B.V.

3.1.3 Exchange of sensitive business information
It is forbidden to:
a.	 share sales figures, margins or strategic plans with 

competitors.
b.	participate in formal or informal consultations where 

competition-sensitive information is exchanged.

3.2 Permitted cooperation
Cooperation with third parties (such as competitors, 
suppliers) is permitted if:
a.	 it is objectively necessary (e.g. joint consumer 

information on eye care or hearing health);
b.	 it does not restrict the ability to independently set 

prices or policies;
c.	 it complies with exemptions in the Block Exemption 

Regulations (e.g. in the case of selective distribution).
d.	Competing on fair grounds on the basis of price, quality 

and service
e.	Collect market information from public sources (e.g. 

press releases, annual reports)
f.	 Collaboration with other companies if permitted by law 

(e.g. joint purchasing, distribution agreements, R&D) – 
only with approval of Legal/Compliance Officer

7. Notifications
All employees, franchisees and suppliers are encouraged 
to report possible violations via whisteblower@nexeye.
com . Reports are treated confidentially.

9. Supervision & enforcement
Compliance with this policy is monitored by the 
Compliance Officer. An annual training in competition law 
for all commercial positions is mandatory. Violations may 
result in disciplinary action, including dismissal. 

Validity of document: 
This document is valid from 1 June 2025

The owner of this document is the Legal officer. He/she 
must check the document and, if necessary, update it at 
least once a year.
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Appendix 1: Rules of conduct for employees and franchisees

All employees and franchisees of nexeye B.V. must adhere to the following rules of conduct:

What is allowed: 
•	 Independently determine sales prices, even if suppliers 

give recommended retail prices.
•	 Participate in trade associations for general advocacy, 

as long as no competitively sensitive information is 
shared.

• 	 Setting quality requirements for franchisees, provided 
that these do not involve price agreements.

What is not allowed: 
• 	 Consult with other retailers about discounts, 

promotions or price levels.
•	 Allow suppliers to enforce minimum retail prices.
•	  Making agreements about “who can serve which 

customer” in a certain area.
•	 Impose or accept restrictions on online sales, unless 

legally assessed.
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